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How to log into Member.MagellanHealthcare.com for the first time with an EXISTING
MagellanAscend.com account user name (aka email address) and password

1. Type Member.MagellanHealthcare.com inyour browseraddress bar.

2. Youshould arrive at the “Start” page below. Click on the white “Sign In” button.

1] Magelan, b

Mind Body
Legal  MentalWellbsing  Physical Wellbeing
i How can we
help you today?

Start your wellbeing journey

Build a thriving life, resilient mind and healthy body

3. Youshouldarrive at the login page below. Enteryour MagellanAscend.com emailaddress (username) and
password. Click the blue “Sign In” button.

1] Magellan

Sign In

Email

|

[J remember me

Need help signing in?

Password
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Member.MagellanHealthcare.com
Member.MagellanHealthcare.com

4. Youshouldarrive at the “Let’sfind your benefits” page below. Select your company name from the drop-
down menuandclick the blue “Continue” button.

A Crisis Hotlines | Find Care | Search Q | Message Center (1

% 4 Life
§y‘§ Magellan uife.

HEALTHCARE.

Mind Body My Dashboard
e

& Sign Out
walWelbging  Physical Welloging & Recommendations

i How can we
help you today?

Finances, Legal

Let's find your benefits

Your information is private and never shared without your permission.

This program was offered to me by

Select your organization or employer ~ ‘

4 Crisis Hotlines | ContactUs

Terms ofUse | Privacy Policy | Disclaimer | Nondiscrimination & Languages

5. You should arrive at the “Welcome!” page below. Click on the blue “Set up youraccount” button.

Welcome!

Your wellbeing journey begins here.

1] Magellan

Get support for all your wellbeing needs
Tell us more to get persenalized recommendations to help you thrive

Feel secure —we never share personal information with emplayers

Magellan

) ) ) HEALTHCARE.
2— MHC-ER-21955-22 EAP Member Website — Sign-In Instructions



III

6. You shouldarrive at the registration page below. Fill in all of the fields and check the box to the left of
agree with the Terms of Use, Disclaimer and Privacy Policy.” Click on the blue “Create Account” button.

Il Magelon,,

Let's start by registering your account.

FirstName®

Date of BIrth *

Street Adoress*

Cicy Town *

State "

Zip*

‘What 15 your preferred emall address? © @

Your email address will show here |

(] agres with the Terms of Use, Disclaimer and Priviacy Polcy.

7. You should arrive at the “Your account is created!” page below. Click on the blue “Keep going” button.

MAGELLAN HEALTH

5&«? Magellan

'HEALTHCARE

Your account is created!

Tell us a little more about yourself to personalize it.

Keep going >

Magellan
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8. You shouldarrive at the “How can we help you?” page below. Choose one or more areas of your life where
youfeelyou needthe most support. This information is confidentialand is used to create your personal
experience. Thenclick the blue “Save and keep going” button.

EVEREST BANK

1\] Magellan
E WEALTHCARE.
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How can we help you?

Choose the areal(s) of your life where you need the most support
We'll recommend learning resources, professionals and self-help tools to help.

Social Emotional Career

Forming strong relationships Feeling confident and resilient Liking what you do every day

Financial

Community
Making the most of your money B f

Magellan
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9. You shouldarrive at the “How do you feel” page below where you will be asked how you feelabout your life
on ascale of 0to 10. Remember, allyour answers are completely confidential, and your employerwon’tsee
your individual information.

Selecta value from 0 to 10, where O is the worst possible life, or you don’t know how you are feeling (and
that’s OK!) and 10 is the best possible life. Then click the blue “Save and Finish” button.

EVEREST BANK

fy‘i Magellan
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And finally, how do you feel about your life?

Please imagine a ladder with steps numbered Which step comes closest to
from zero at the bottom to ten at the top. The top
of the ladder represents the best possible life for the way you feel?
you and the bottom of the ladder represents the B R
worst possible life for you. Best Possible Life
On which step of the ladder would you say you

personally feel you stand at this time, assuming 9
that the higher the step the better you feel about
your life, and the lower the step the worse you

feel about it?

o

Worst Possible Life (or Don‘t Know)

€ Back

Magellan
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Creating your dashboard.

R

10. You should see the following screen that indicates your personaldashboard is being created:

EVEREST BANK

Mind = ty Desdsoud

Welcome back, Steph!
.-
Next Steps on My Plan

vprove yoor welibeing

Track your emotional health with
NeuroFlow,

Masiage Conter O

.......

Support for every step on your journey

Conmmct with o profesionst Acen

Trending Resources

S'V? Free access to more
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11. Oncethat’s complete, you're atyour personaldashboard and ready to start your wellbeingjourney!
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