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How to reset your password

As a security measure, if you requestanew password more than once in a 48-hour period, your account will
be locked. You’ll need to wait 48 hours from whenyou received the password reset email. This is to ensure
the security and privacy of yourinformation.

1. Goto Member.MagellanHealthcare.com. Youshould arrive at the “Start” page below. Click on the white
“Sign In” button.
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2. You should arrive at the login page below. Click on “Need help signing in?”
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file:///C:/Users/csjohnson1/Downloads/Member.MagellanHealthcare.com

3. Youshouldsee the “Forgot password?” line below the “Need help signing in?” line. Click on “Forgot
password?”

Remember, if yourequest a new password more than once in a 48-hour period, your account will be locked.

You’ll need to wait 48 hours from the time of the email to reset your password. Thisis to ensure the security
and privacy of your information.
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Help

4. Youshouldsee the “Reset Password” screen below. Enter your email address in the “Email or Username”
field and click the blue “Reset via Email button.”

Remember, if you requesta new password more than once in a 48-hour period, your account will be locked.
You'll need to wait 48 hours from the time of the email to reset your password. Thisis to ensure the security
and privacy of your information.
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5. You shouldsee the “Email sent!” screen below. Check your email for a message from “Okta” with the
subjectline “Account password reset.” Click on the green “Reset Password” button in the email.
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You should be takento a screenthatlooks like the one below. Follow the instructions to create a new

password.

¢ @ thsso.oktacom + @
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Reset your Okta password

Password requirements:

s not include your last

name

Mew password

Repeat password

6. Onceyou have created your new password, click here to go to the home page, and then click onthe white
“Sign In” button. Log in with your email and new password.
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