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Your new member 
website is live!

Take an active role in managing your wellbeing with access to industry-leading and clinically validated services, tools and 
resources. Your member website can help make life a little easier. 

Key features
	 Personalized experience—When you log in for 

the first time, you will answer a few onboarding 
questions about how you’re doing. This information 
is confidential and used to create your personalized 
experience. 

	 Find care—Enhanced matching and quick-find 
capabilities will help you find the right provider for 
your needs. 

	 Member dashboard—Your answers to the 
onboarding questions will inform which content 
is presented to you, including links to services, 
articles, upcoming webinars and trending news.

	 Categories for Life, Mind and Body—You can 
peruse the site to find information and benefits for 
a variety of needs including family, finances, legal, 
and mental and physical wellbeing.

Get started today! 

Navigating the ups and downs of life can be challenging. On your program’s new member website, 
you have access to the latest technology and a personalized, guided experience to advance the 
quality of your life. Visit Member.MagellanHealthcare.com to get started!

Your program is confidential and available at no cost to you and your household members. To get started on your 
wellbeing journey, visit Member.MagellanHealthcare.com.

•	 If you have an account on the old member website (MagellanAscend.com), you can use the same email and password 
on the new website. You do not need to register for a new account. Simply click on the “Sign In” button and proceed. 

•	 If you do not have an account on the old member website/portal, please register for a new account by clicking on the 
“Sign Up” button.
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